
Moodle Single Sign On (SSO) Pilot 

NOTE: Contract instructors who are not in Active Directory (AD) will never use SSO. This is the only 
group and short term Moodle guest speakers who will never use SSO (unless there is an IT policy change 
in the future). 

Moodle will now be added to the SSO suite of applications.   When you login and click on Moodle from 
your portal home page you will be automatically logged in to Moodle.     

All user credentials and password changes are now handled exclusively by Active Directory.  This means: 

1. You only need your college computer (AD) credentials to access any of your applications listed 
on the portal site. 

2. All password changes will be handled through AD via: 
a. Your portal page (click on the dropdown menu and select Profile) 
b. The OneLogin home page (use the forgot password link). 
c. Using Ctrl + Alt + Del and selecting change password if you are on a college computer. 

3. If you click on Change password in your Moodle profile you will get an error (temporary - see 
coming this fall below) 
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Additional changes coming in the fall include: 

• When logging out of Moodle you will be redirected back to your portal page. 
• The change password link in your Moodle profile will be disabled (now redundant). 
• If you click on Lost password? on the Moodle front page you will be redirected back to the 

portal or Onelogin page. 

 

All Moodle users not in AD i.e. casual instructors will always need to call MoodleHelp for a password 
change. 


